Welcome to the BBRI Digital
Literacy Public Forum!



Today’s Agenda

Presentation: Why digital literacy matters to Rhode Island

Discussion: What is digital literacy?

Discussion: What does digital literacy mean to you?

Discussion: How can we help those who aren’t online?
---Break---

Presentation: Building the digital literacy training community

Discussion: What can do you to build to the community?

Presentation: How to get involved

Closing thoughts and next steps



BBRI Overview

The mission of the Broadband Rl initiative is:

Creating new opportunities by expanding broadband use and digital literacy
across Rhode Island.
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Factors that determine who goes online

Education

Income and Employment

Ethnicity/Race

Age

School-age children in
household

Disability
Metro area

Foreign born

Household Size

The greater the education level attained, the higher the broadband adoption rate

Increased levels of household income and employment contribute to a higher
adoption rate

Whites and Asians have a higher rate of adoption rate than African Americans and
Hispanics

The adoption rate increases through age 47 and then begins to decline

The presence of school-age children increases likelihood of adoption rate

The adoption rate declines if the householder is disabled
Urban households have a higher adoption rate than rural ones
Foreign born residents have a lower adoption rate than natives

The adoption rate increases with the size of the household



Broadband non-adopters you probably know

Ethnicity

Income

Education

Age

Household size
Foreign born

School-age
children

Estimated Broadband Adoption Rate *

Hispanic or Hispanic or Hispanic or White Hispanic or Black
Black Black Black
< $25k $25-50k $25-50k $25-50k $25-50k
No H.School High School High School High School High School
30 30 30 30 30
2 2 2 2 4
No Yes No No No
No No No No Yes

Any ethnicity

$100k+

College
30
2
No
No



Defeating the Demographics!
BBRI Fall 2011 Digital Literacy Pilot



What do broadband non-adopters want to learn?

1. Job search

. Health information

. Craigslist

Other—Social Media (Facebook, Twitter)
School info

News information
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Community events/happenings



The BBRI Digital Literacy “"Core” Curriculum

Basic Internet Skill

* Navigation
e Search
« Communication

* Explore

Curricular Component

> * Browser and Website Basics
> + Google and Library Resources
> + Emalil

> * Capstone Class



Our Train-the-Trainer Course

Four Key Outcomes for Trainers:

1. Embracing learner variability
2. Creating an effective learning environment
3. Practicing the delivery of content

4. Getting to know other trainers in the community
to collaborate and share information with



The Online Home of Rhode Island’s Digital Literacy Community

The Training Network The Digital Literacy “Portal”
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Portal Website - literacy.broadband.ri.gov
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What does “Digital Literacy” mean?

Three possible definitions:

1.

An individual's ability to locate, organize, understand, evaluate
and analyze information using digital technology. (Wikipedia)

Ability to use digital technology and communications tools, and/or
networks to access, manage, integrate, evaluate, create and
communicate information in order to function in a knowledge
society. (California ICT Digital Literacy Assessments)

The ability to understand and use information in multiple formats

from a wide range of sources when it is presented via computers.
(Professor Leo Casey and Bertram Bruce)



